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MOBILE VIEW EASE & PREFERENCE 
Participants can complete their information in CampDoc by either a vertical or horizontal view, depending on your 
preference and the specific information that is required by your organization. 
 
Horizontal View 
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Vertical View 
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COMPLETING HEALTH FORMS 
After you select “Health Profile”, it will direct you to the front page of the participant’s Health Profile. We 
recommend that you select “Continue” at the bottom of your screen to complete the forms in order, but you are 
also more than welcome to select the specific step you would like to complete first. 
 

 
 
 

See more on the next page 
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CONTINUING TO COMPLETING HEALTH FORMS 
 
Once you have completed a step, please select “Next Step” at the bottom right of your screen to continue to 
complete your health forms.  
 
At the last step or once your Health Forms are 100% completed (all green checkmarks), you will see your 
percentage change to 100% at the bottom of your screen.  
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MULTIPLE PARTICIPANTS ON MOBILE 
 
On a mobile device, the only thing a user can initially see is the first participant, which, in this case, is [Name]. 

Here’s how you can see the rest of your participants’ profiles: 

 

1. Log in to your [CampDoc account]. 

2. Gently pull your finger from the top of the device down until you see the green CampDoc banner. 

3. In the upper-left corner, tap the Menu icon ( ). You will see your participants’ profiles on the left side of the 

screen. 

4. Tap the name of the participant that you’re trying to access, and you will see a submenu for their profile. 

 

I included a screenshot to show you what I mean: 
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UPDATING PERSONAL INFORMATION 
 

I think you may be trying to update your personal information using a mobile device. Here’s how you can do that: 

 

1. Gently pull your finger down from the top of your mobile device until you see the green 
[CampDoc.com] banner. 

2. In the upper-right corner, tap the Person icon ( ). 
3. Make any necessary updates. 
4. Click the SAVE button. 

 

I included a screenshot below to show you what I mean: 

 

 

You can check out this article if you want to learn a little more about updating your information on the About You 

page. 

 

Revised 10/25/2019 | 6 

http://campdoc.com/
https://support.docnetwork.org/hc/en-us/articles/115001275490-User-Information


 
 
ADDITIONAL PERSONALIZED SUPPORT 
 
Contact our Support Team directly for additional personalized support: 
 

● Phone: (734) 636-1000  
 

● Email: Submit an Email Request for Assistance 
 

● Hours: 8:00 AM - 5:00 PM EST Monday - Friday.  
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